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8. In IBP v. Alvarez, 546 U.S. 21, 126 S. Ct. 514 (2005), the United States
Supreme Court held that preparatory work duties that are integral and indispensable to
the principal work activity are compensable under the FLSA.

9. Plaintiffs and others similarly situated engage in numerous preparatory
activities and other work related activities — before clocking in for their shift, during meal
breaks, and after clocking out — that are integral and indispensable for them to perform
their customer service duties. GC Services’ policy and practice is not to pay its call
center workers for this time, and consequently, GC Services’ call center workers
consistently work off the clock. Under the FLSA, as interpreted by the U.S. Supreme
Court in Alvarez, Plaintiffs and all similarly situated employees are entitled compensation
for the time they spend working pre-shift, post-shift, and during meal breaks.

Jurisdiction and Venue

10.  The FLSA authorizes court actions by private parties to recover damages
for violation of the FLSA’s wage and hour provisions. Jurisdiction over Plaintiffs” FLSA
claims is based upon 29 U.S.C. § 216(b) and 28 U.S.C. §§ 1331-37.

11.  Venue in this district is proper pursuant to 28 U.S.C. § 1391(b) and (c)
because GC Services does business in this district and a substantial part of the unlawful
conduct giving rise to the claims occurred in this district.

Parties
12.  Defendant GC Services is a Texas Limited Partnership with its principal

place of business in Texas.
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13.  Defendant GC Services Corp. is a Delaware Corporation that is the
general partner of Defendant GC Services Limited Partnership. As general partner, GC
Services Corp. is responsible for the acts and omissions of GC Services Limited
Partnership.

14.  Defendants GC Services Limited Partnership and GC Services Corp. will
be collectively referred to in this Complaint as GC Services.

15.  Plaintiffs are current GC Services employees who currently work or have
worked at the GC Services call centers within the last three years, dating back to
November 13, 2006, and can be generally categorized as call center employees.

16.  Plaintiff Lora B. Meyers is a telephone-dedicated call center employee
employed at Defendants’ Huntington, West Virginia call center facility. Plaintiff
Meyers’ Consent to Join form is attached hereto as Exhibit A.

17.  Plaintiff Debra Davis is a telephone-dedicated call center employee
employed at Defendants® Huntington, West Virginia call center facility. Plaintift Davis’
Consent to Join form is attached hereto as Exhibit B.

18.  Additionally, ten (10) other present and former telephone-dedicated call
center employees have opted-in to this lawsuit. They are Sherry Clere, Patricia Glass,
Nota Jean Barnes, Cecilia Koster, Johnna Parker, Steven Christy, Peggy Spurlock,
Carolyn Damron, Amber Ferguson, and Pamela Ferguson. Their Consent to Join forms
are attached hereto as Exhibit C.

19. The term “Plaintiffs” as used in this Complaint include the named

Plaintiffs, the current opt-in Plaintiffs, and any future opt-in Plaintiffs.
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General Allegations

20.  Plaintiffs primarily seek to collect delinquent accounts over the phone
from account holders.

21.  GC Services engage in several practices that cause or require the Plaintiffs
to work off the clock.

22.  For example, Plaintiffs are required to arrive at their work stations before
their scheduled start times in order to perform a number of critical tasks. Those tasks
include turning on and booting up their computers, starting up various programs, and
logging onto various systems. Such tasks must be completed by GC Services’ call center
employees before their scheduled start times, so that they are ready to receive and process
customer service calls at their scheduled start times.

23.  Plaintiffs must either refresh their computer systems during their unpaid
lunches or repeat tasks such as booting up their computers, starting up various programs,
and logging into various programs during those unpaid lunch breaks.

24.  Plaintiffs must also perform work off the clock due to Defendants’
demands and time constraints such as shutting down their terminals, cleaning off their
desks, reviewing memorandum, skip tracing, and other such work tasks.

25.  Defendants have/had a policy of punishing employees that work/worked
overtime. Employees who submit/submitted claims for overtime are/were written up and

this is/was made a part of the employee’s personnel file.
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26.  Many times, call center employees have calls that continue past the end of
their shift. To avoid disciplinary sanctions, call center employees work off-the-clock to
assist customers that call in just before the end of their shift.

Collective Action Allegations

27.  Plaintiffs bring Count I, the FLSA claim, as an “opt-in” collective action
pursuant to 29 U.S.C. § 216(b). Plaintiffs Meyers and Davis bring this action as
representatives of all similarly situated present and former telephone-dedicated call center
employees of GC Services who staffed collection and customer service telephone lines at
call centers located in the United States.

28.  The FLSA claims may be pursued by those who opt-in to this case
pursuant to 29 U.S.C. § 216(b).

29.  Plaintiffs, individually and on behalf of other similarly situated
employees, seek relief on a collective basis challenging, among other FLSA violations,
Defendants’ practice of failing to pay employees for all hours worked, including overtime
compensation.

30.  The number and identity of other Plaintiffs yet to opt-in and consent to be
party Plaintiffs may be determined from the records of Defendants, and potential class
members may easily and quickly be notified of the pendency of this action.

31. On information and belief, there are hundreds more of similarly situated
employees at GC Services’ call centers located throughout the United States.

Consequently, joinder of all collective action members in a single action is impracticable.
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32.  Putative class members may be informed of the pendency of this class

action through the collective action noticé process.
COUNT1
Violation of the Fair Labor Standards Act of 1938

33.  Plaintiffs reassert and incorporate the allegations set forth above as if fully
restated herein.

34. At all time material herein, Plaintiffs and all others similarly situated have
been entitled to the rights, protections, and benefits provided under the FLSA, 29 U.S.C.
§ 201 et. seq.

35.  The Named Plaintiffs, current opt-in plaintiffs, and all similarly situated
employees are victims of a uniform and facility-wide compensation policy and practice in
violation of the FLSA.

36.  GC Services violated the FLSA by failing to account for all compensable
time of its employees before their paid shifts, during breaks, and after their paid shifts
which resulted in failure to pay Plaintiffs and others similarly situated for compensable
hourly wages and overtime premium pay.

37.  GC Services failed to pay for breaks that are otherwise compensable or
alternatively for time during which the employees were actually performing work while
on breaks.

38.  The FLSA regulates, among other things, the payment of overtime pay by

employers whose employees are engaged in commerce, or engaged in the production of



Case 3:09-cv-01242 Document 11 Filed 01/08/10 Page 8 of 11

goods for commerce, or employed in an enterprise engaged in commerce or in the
production of goods for commerce. 29 U.S.C. § 207(a)(1).

39. GC Services is, subject to the overtime pay requirements of the FLSA
because it is an enterprise engaged in commerce and its employees are engaged in
commerce.

40, Section 13 of the FLSA, 29 U.S.C. § 213, exempts certain categories of
employees from overtime pay obligations. None of the FLSA exemptions applies to the
Plaintiffs. Accordingly, Plaintiffs must be paid overtime pay in accordance with the
FLSA.

41.  Defendants have not acted in good faith or with reasonable grounds to
believe that their actions and omissions were not a violation of the FLSA, and as a result
thereof, Plaintiffs and other similarly situated employees are entitled to recover an award
of liquidated damages in an amount equal to the amount of unpaid overtime pay
permitted by 29 U.S.C. § 216(b). Alternatively, should the Court find Defendants did not
act willfully in failing to pay overtime compensation, Plaintiffs and all similarly situated
employees are entitled to an award of prejudgment interest at the applicable legal rate.

42,  As aresult of the aforesaid willful violations of the FLSA’s overtime pay
provisions, overtime compensation has been unlawfully withheld by Defendants from
Plaintiffs and all similarly situated employees. Accordingly, Defendants are liable under
29 U.S.C. § 216(b), together with an additional amount as liquidated damages, pre- and

post-judgment interest, reasonable attorneys’ fees, and costs of this action.
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WHEREFORE, on Count I of this Complaint, Plaintiffs and all similarly situated
employees demand judgment against Defendants and pray for: (1) compensatory
damages; (2) liquidated damages; (3) attorneys’ fees and costs as allowed by Section
16(b) of the FLSA; (4) pre-judgment and post-judgment interest as provided by law; and
(5) such other relief as the Court deems fair and equitable.

RESPECTFULLY SUBMITTED this 8th day of January, 2010.

JACOBS LAW OFFICE

/s/ G. Patrick Jacobs

G. Patrick Jacobs

WYV State Bar #1867

Jacobs Law Office

7020 MacCorkle Avenue, SE
Charleston, West Virginia 25304
(304) 926-6676

/s/ J. Farrest Taylor

J. Farrest Taylor

WY State Bar # 10941
Cochran, Cherry, Givens, Smith,
Lane and Taylor

163 West Main Street

Dothan, Alabama 36301

(334) 793-1555

Mark A. Potashnick (pro hac forthcoming)
Ilya I. Ruvinskiy (pro hac forthcoming)
Weinhaus Potashnick

11500 Olive Blvd., Suite 133

St. Louis, Missouri 63141

Telephone:  (314) 997-9150

Facsimile: (314) 997-9170



Case 3:09-cv-01242 Document 11 Filed 01/08/10 Page 10 of 11

-and-

George A. Hanson (MO Bar #43450)

(pro hac forthcoming)

Richard M. Paul III (pro hac forthcoming)
Ashlea G. Schwarz (pro hac forthcoming)
Stueve Siegel Hanson LLP

460 Nichols Road, Suite 200

Kansas City, Missouri 64112

Telephone:  (816) 714-7100

Facsimile: (816) 714-7101

ATTORNEYS FOR PLAINTIFFS

DEMAND FOR JURY TRIAL

All Plaintiffs hereby request trial by jury of all issues triable by jury under West

Virginia and federal law.

Dated: January 8, 2010

/s/ G. Patrick Jacobs

G. PATRICK JACOBS
WYV State Bar #1867
Jacobs Law Office

7020 MacCorkle Ave., SE
Charleston, WV 25304
(304) 926-6676

Attorney for Plaintiffs

10
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Certificate of Service

The undersigned hereby certifies on the 8th day of January, 2010, the above was

served via electronic mail and via first-class U.S. Mail to the following:

James M.L. Ferber Tracy S. Pyles

Littler Mendelson, P.C. Littler Mendelson, P.C.

21 East State St., Suite 1600 21 East State St., Suite 1600
Columbus, OH 43215-4228 Columbus, OH 43215-4228
George Joseph Billy Jo Streyle

Bailey & Wyant, PLLC Bailey & Wyant, PLLC

500 Virginia Street East, Suite 600 500 Virginia Street East, Suite 600
Charleston, WV 25301 Charleston, WV 25301

Attorneys for Defendants

-and-

CT Corporation System, Registered Agent for
Defendant GC Services Corp.

120 South Central Avenue

Clayton, Missouri 63105

11



Fair Labor Standards Act of 1938, 29 US.C. § 216(b)

T hereby consent to be a party plaintiff seeking unpaid wages and overtime
against GC Services Limited Partnership and any related entities. If this case does
not proceed collectively, T also consent to join any subsequent action against GC Services
for unpaid wages. T am currently or was formerly employed by GC Services as a
telephone-dedicated call center employee within the past three years. I believe I have not
been paid for all compensable time for which I have worked, including overtime. For
purposes of pursuing my unpaid wage and overtime claims against GC Services, I choose
to be represented by Stueve Siegel Hanson LL.P; Weinhaus & Potashnick; Cochran,
Cherry, Givens, Smith, Lane & Taylor; Law Office of G. Patrick Jacobs, LC; and other
attorneys with whom they may associate.

I swear or affirm that the foregoing, Statements are true to the best of my

il DLyt

Signature
Name:

S8H: 0744/14170%
LINIOTIE IDENTIFIER


Lisa Malone


CONSE O BECOME A . F
Fair Labor Standards Act of 1938, 20 U.S.C. § 216(b)

1 hereby consent to be a party plaintiff secking unpaid wages and overtime
against GC Services Limited Partnership and any related entities. If this case does
not proceed collectively, 1 also consent to join any subsequent action against GC Services
for unpaid wages. 1 am cumrently or was formerly employed by GC Services as a
telephone-dedicated call center employee within the past three years. I believe I have not
been paid for all compensable time for which I have worked, including overtime. For
purposes of pursuing my unpaid wage and overtime claims against GC Services, I choose
to be represented by Stueve Siegel Hanson LLP; Weinhaus & Potashnick; Cochran,
Cherry, Givens, Smith, Lane & Taylor; Law Office of (3. Patrick Jacobs, LC; and other
attorneys with whom they may associate.

| swear or affirm that the foregoing Statements are true to the best of my
knowledge.

Date: \ Q—“— B\“OC(\ E ﬁ)\m ‘%*-@Q*—*Lb

Signature
Name:

SSH: 07447141793
UNIOUF, tDENTIFIER


Lisa Malone


CONS TO BECOME A PARTY P F
Fair Labor Standards Act of 1938, 29 US.C. § 216(b)

1 hereby consent to be a party plaintiff seeking unpaid wages and overtime
against GC Services Limited Partnership and any relnted entities. 1f this case does
not proceed collectively, I also consent to join any subsequent action against GC Services
for unpaid wages. I am currently or was formerly employed by GC Services as a
telephone-dedicated call center employee within the past three years. By joining this
lawsuit, | designate the Named Plaintiffs to make all decisions on my behalf concerning
the method and manner of conducting the case including settlement, the entering of an
agreement with Plaintiffs’ counsel regarding payment of attorneys’ fees and court costs,
and all other matters pertaining to this lawsuit. I believe I have not been paid for all
compensable time for which I have worked, inclading overtime. For purposes of
pursuing my unpaid wage and overtime claims against GC Services, 1 choose to be
represented by Stueve Siegel Hanson LLP; Weinhaus & Potashnick; Cochran, Cherry,
Givens, Smith, Lane & Taylor; Law Office of G. Patrick Jacobs, LC; and other attorneys
with whom they may associate.

I swear or affirm that the foregoing Statements are true to the best of my
knowledge. y

Date: /w \Bw/ 0

SEH OT44/141703
[TNIOUE MYENTHTER


Lisa Malone


Fair Labor Standards Act of 1938, 29 U.8.C. § 216(b)

1 hercby consent to be a party plaintiff secking unpaid wages and overtime
against GC Services Limited Partnership and any related entities. If this case does
not proceed collectively, I also consent to join any subsequent action against GC Services
for unpaid wages. I am currently or was formerly employed by GC Services as a
telephone-dedicated call center employee within the past three vears. By joining this
lawsuit, 1 designate the Named Plaintiffs to make all decisions on my behalf concerning
the method and manner of conducting the case including settlement, the entering of an
agreement with Plaintiffs’ counsel regarding payment of attorneys” fees and court costs,
and all other matters pertaining to this lawsuit. T believe I have not been paid for all
compensable time for which I have worked, including overtime. For purposes of
pursuing my unpaid wage and overtime claims against GC Services, I choose to be
represented by Stueve Siegel Hanson LLP; Weinhaus & Potashnick; Cochran, Chemry,
Givens, Smith, Lane & Taylor; Law Office of . Patrick Jacobs, L.C; and other attorneys

with whom they may associate.

| swear or affirm that the foregoing Statements are true to the best of my
knowledge.

Datﬂ:l!‘\-‘rjlow % M—@m)

Signature
Name;

S5H: O744/14179)
UNIQUE TDENTIFIER


Lisa Malone


CONSENT TO BECOME A PARTY PLAINTIFF
Fair Labor Standards Act of 1938, 29 U.S.C. § 216(b)

I hereby consent to be a party plaintiff seeking unpaid wages and overtime
against GC Services Limited Partnership and any related entities. If this case does
not proceed collectively, I also consent to join any subsequent action against GC Services
for unpaid wages. 1 am currently or was formerly employed by GC Services as a
telephone-dedicated call center employee within the past three years. By joining this
lawsuit, 1 designate thc Named Plaintiffs to make all decisions on my behalf concerning
the method and manner of conducting the case including settlement, the entering of an
agreement with PlaintifTs’ counsel regarding payment of attorneys’ fees and court costs,
and all other matters pertaining to this lawsuit. I believe I have not been paid for all
compensable time for which I have worked, including overtime. For purposes of
pursuing my unpaid wage and overtime claims against GC Services, I choose to be
represented by Stueve Siege! Hanson LLP; Weinhaus & Potashnick; Cochran, Cherry,
Givens, Smith, Lane & Taylor; Law Office of G. Patrick Jacobs, 1.C; and other attorneys
with whom they may associate.

I swear or affirm that the foregoing Statements are true to the best of my
knowledge.

Date: /-3- Qo/w Wd;-’ C}"%—-* M/

Signature
Name:

S8H: 0144/141793
UNKATE IDENTIFIER


Lisa Malone


Fair Labor Standards Act of 1938,29 U.S.C. § 216(b)

I hereby consent to be & party plaintiff seeking unpaid wages and overtime
againgt GC Services Limited Partnership and any related entities. If this case does
not proceed collectively, 1 also consent to join any subsequent action against GC Services
for unpaid wages. I am currently or was formerly employed by GC Services as a
telephone-dedicated call center employee within the past three years. By joining this
lawsuit, | designate the Named Plaintiffs to make all decisions on my behalf concerning
the method and manner of conducting the case including settlement, the entering of an
agreement with Plaintiffs’ counsel regarding payment of attorneys’ fees and court costs,
and all other matters pertaining to this lawsuit. 1 believe I have not been paid for all
compensable time for which 1 have worked, including overtime. For purposes of
pursuing my unpaid wage and overtime claims against GC Services, I choose to be
represented by Stueve Siegel Hanson LLP; Weinhaus & Potashnick; Cochran, Cherry,
Givens, Smith, Lane & Taylor; Law Office of G. Patrick Jacobs, LC; and other attorneys
with whom they may associate.

1 swear or affirm that the foregoing Statements are true to the best of my
knowledge.

pra .
s [= 4200 (Cetilin M Pictz

Signature
Name:

S5H: 0744/141793
IIMICUIE IDENTIFIER


Lisa Malone


Fair Labor Standards Act of 1938, 29 U.S.C. § 216(b)

I hereby consent to be a party plaintiff secking unpaid wages and overtime
against GC Services Limited Partnership and any related entities. If this case does
not proceed collectively, T also consent to join any subsequent action against GC Services
for unpaid wages. 1 am curmently or was formerly employed by GC Services as a
telephone-dedicated call center employee within the past three years. By joining this
lawsuit, 1 designate the Named Plaintiffs to make all decisions on my behalf conceming
the method and manner of conducting the case including settlement, the entering of an
agreement with Plaintiffs® counsel regarding payment of attorneys’ fees and court costs,
and all other matters pertaining to this lawsuit. I believe I have not been paid for all
compensable time for which I have worked, including overtime. For purposes of
pursuing my unpaid wage and overtime claims against GC Services, I choose to be
represented by Stueve Siegel Hanson LLP; Weinhaus & Potashnick; Cochran, Cherry,
Givens, Smith, Lane & Taylor; Law Office of G. Patrick Jacobs, LC; and other attorneys
with whom they may associate.

] swear or affirm that the foregoing Statements are true to the best of my

knowledge.
b Lo,

T
N

Date: f{lq \(") ‘31|

el

SR T4/ 141793
UNKNIE OERTIFIER


Lisa Malone
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PAGE 81
CONSENT TO JOIN SUI AS PARTY PLAINTIFF

TO: CLERK OF THE COURT AND COUNSEL OF.RECORD

“Uerrn G H OIS Ly states the following:

- {{erint Name] |

1. [ am over 18 years of age and competent to give the following consent in this
matter.

2. [ am currently, or was formerly, employed by GC Services, at the facility located in
Huntington, West Virginia. I worked at this location from
2/ 3]/ t [£o0T
@2 / I = [1ate} ° Cfﬁim ifﬂt‘{'l}imrking write "present]

3. i understand that this suit is being brought to recover unpaid compensation and

overtime. I understand that the suit is brought pursuant to both federal law and
applicable state statutes, if any.

4. [ believe I have not been paid for all compensable time which [ have worked,
including overtime.

3. I hereby consent and agree to be a plaintiff in this lawsuit and to be'bound by any
decision in this lawsuit or by any settiement of this case.

6. [ understand that this suit may be brought as a collective action covering
employees of Defendant. If brought asa collective action under either federal or state
faw. T consent to join as a plaintiff in such suit.

I swear or affirm that the foregoing Statements are true to the best of my
knowledge.

DATED thec+ day of )0 , 2009.

e very Chor sty Stza. C/Q};f?’ ot

[PRINT NAME] J [SIGN NAME)

Venbios Fao LoV FN7D3

[PRINT CITY/STATE, ZIP CODE]

DA §Hh

[PRINT ANRMRESS]

MR %g&ﬁ@ 220
[BRINT CF1 1, PHONE NUMBER] T HOME PHONE NUMRER]




CONSE BE P LAINTIFF
Fair Labor Standards Act of 1938, 29 U.8.C. § 216(b)

I hereby consent to be a party plaintiff seeking unpaid wages and overtime
against GC Services Limited Partnership and any related entities. If this case does
not proceed collectively, 1 also consent to join any subsequent action against GC Services
for unpaid wages. I am currently or was formerly employed by GC Services as a
telephone-dedicated call center employee within the past three years, By joining this
lawsuit, 1 designate the Named Plaintiffs to make all decisions on my behalf concerning
the method and manner of conducting the case including settlement, the entering of an
agreement with Plaintiffs’ counsel regarding payment of attorneys’ fees and court costs,
and all other matters pertaining to this lawsnit. I believe I have not been paid for all
compensable time for which 1 have worked, including overtime. For purposes of
pursuing my unpaid wage and overtime claims against GC Services, I choose to be
represented by Stueve Siegel Hanson LLP; Weinhaus & Potashnick; Cochran, Cherry,
Givens, Smith, Lane & Taylor; Law Office of G, Patrick Jacobs, L.C; and other attorneys
with whom they may associate.

I swear or affirm that the forepoing Statements are true to the best of my
knowledge.

{-"'_'
Date: . ‘)(,m,\ Qo =20 O P AL 76 %Om&@‘@/é’
’ igndttird \

Name:

S5H: 07447141793
UNICUIE IDENTIFIER


Lisa Malone


CONSENT TO BECOME A PARTY PLAINTIFE

Fair Labor Standards Act of 1938, 29 U.S.C. § 216(b)

T hereby consent to be a party plaintiff seeking unpaid wages and overtime
against GC Services Limited Partnership and any related entities. If this case does
not proceed collectively, T also consent to join any subsequent action against GC Services
for unpaid wages. I am curmrently or was formerly employed by GC Services as a
telephone-dedicated call center employee within the past three years. By joining this
lawsuit, T designate the Named Plaintiffs to make all decisions on my behalf concerning
the method and masner of conducting the case including settiement, the entering of an
agreement with Plaintiffs’ counsel regarding payment of attorneys’ fees and court costs,
and all other matters pertaining to this lawsuit. 1 believe I have not been paid for all
compensable time for which I have worked, including overtime. For purposes of
pursuing my unpaid wage and overtime claims against GC Services, 1 choose to be
represented by Stueve Siegel Hanson LLP; Weinhaus & Potashnick; Cochran, Cherry,
Givens, Smith, Lane & Taylor; Law Office of G. Patrick Jacobs, LC; and other attorneys
with whom they may associate. |

I swear or affirm that the foregoing Statements are true to the best of my
knowledge.

PDate: l(%j?)]**oa . '

SEH: 0744141793
UMIQUE IDENTIFIER


Lisa Malone


Fair Labor Standards Act of 1938, 29 U.S.C. § 216(b)

I hereby consent to be a party plaintiff seeking unpaid wages and overtime
againgt GC Services Limited Partnership and any related entities. If this case does
not proceed collectively, T also consent to join any subsequent action against GC Services
for unpaid wages. I am currently or was formerly employed by GC Services as a
telephone-dedicated call center employee within the past three years. By joining this
lawsuit, | designate the Named Plaintiffs to make all decisions on my behalf concemning
the method and manner of conducting the case including settiement, the entering of an
agreement with Plaintiffs” counsel regarding payment of attomeys’ fees and court costs,
and afl other matters pertaining to this lawsuit. I believe I have not been paid for all
compensable time for which 1 have worked, including overtime. For purposes of
pursuing my unpaid wage and overtime claims against GC Services, I choose to be
represented by Stueve Siegel Hanson LLP; Weinhaus & Potashnick; Cochran, Cherry,
Givens, Smith, Lane & Taylor; Law Office of G. Patrick Jacobs, LC; and other attorneys
with whom they may associate.

I swear or affirm that the foregoing Statements are true to the best of my
knowledge,

Date: |-\ (O Ay k_%,/r:.bpm‘“a”q
Name: ”

S8H: 07441417193
UNIOUE IDENTIFIER


Lisa Malone


Fair Labor Standards Act of 1938, 29 U.S.C. § 216(b)

I hereby consent to be a party plaintiff secking unpaid wages and overtime
against GC Services Limited Partpership and any related entities. If this case does
not proceed collectively, I also consent to join any subsequent action against GC Services
for unpaid wages. 1 am currently or was formerly employed by GC Services as a
telephone-dedicated call center employee within the past three years. By joining this
lawsuit, 1 designate the Named Plaintiffs to make all decisions on my behalf conceming
the method and manner of conducting the case including settlement, the entering of an
agreement with Plaintiffs’ counsel regarding payment of attorneys’ fees and court costs,
and all other matters pertaining to this lawsuit. I believe I have not been paid for all
compensable time for which I have worked, including overtime. For purposes of
pursuing my unpaid wage and overtime claims against GC Services, 1 choose to be
represented by Stueve Siegel Hanson LLP; Weinhaus & Potashnick; Cochran, Cherry,
Givens, Smith, Lane & Taylor; Law Office of G. Patrick Jacobs, LC; and other attorneys
with whom they may associate.

| swear or affirm that the foregoing Statements are true to the best of my

knowledge. | \Tﬂ
Date: /;xj -h-c_i |- & C? _ J«?fﬂu/ék—j ijfg Az

Signature
Name:

SEH: 07441141793
URIQUE IDENTIFIER


Lisa Malone


